HOQC VIEN PHU NU VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
DPoc lap - Tu do — Hanh phic

PE CUONG CHI TIET HQC PHAN

MARKETING XA HOI
Nganh dao tao: Quan tri kinh doanh
H¢ dao tao: Pai hoc chinh quy

1. Tén hoc phan:

Tiéng Viét: Marketing xa hoi
Tiéng Anh: Social Marketing
2. Mi hoc phan: DHPR12

3. S6 dvht: 3 (2,1)

4. Trinh do¢: Sinh vién nam thtr ba

5. Phan bo thoi gian:

- Ly thuyét: 30 tiét

- Théo luan, kiém tra: 30 tiét

- Tu hoc: 60 gio



6. Piéu kién tién quyét: Quan tri Marketing
7. Muc tiéu ciia hoc phan:
7.1. Vé kién thirc.
Sau khi hoc xong hoc phan nay, sinh vién c6 thé:
- Hiéu ban chit ctia cac nguyén tic marketing va phan biét dugc dé giai quyét mot van dé mang tinh x3 hoi
- Tong hop duge cac kién thire 1y thuyét va thuc té dé 1ap du an thay d6i hanh vi vi loi ich chung cta xi hoi.
- Banh gia hiéu qua mdt hoat dong marketing xa hoi
7.2 Vé ky ndng:
Sau khi hoc xong hoc phan nay, sinh vién c6 thé:
- Nhén biét cac van dé xa hdi va dua ra dugc mot sb giai phap co tinh xa hoi
- Thuc hanh k§ nang quan tri theo qua trinh
Ngoai ra, sinh vién con dugc ciing ¢6 va nang cao cac ky niang khac nhu:
- Thu thap thong tin bing phuwong phap phong van va diéu tra, phan tich dit liéu marketing, sang tao giai phap
- K§ nang trinh bay noi va viét
- K¥ ndng lam viéc theo nhém
7.3 Vé thdi do nguoi hoc:
- Nhin nhén véan dé theo quan diém x3 hoi
- Nam 16 tinh than quén tri theo qua trinh

- Xay dung dugc thai do tich cuc doi vdi cac van d€ xa hdi hién nay



8. M6 ti tém tat ndi dung hoc phin:
Hoc phan Marketing X4 héi bao gdm nhiing noi dung chu yéu sau déy:
- Xay dung giai phap marketing dé thay d6i mot hanh vi nham giai quyét mot van dé xa hoi
- Xay dung chwong trinh hanh dong marketing x3 hoi v6i bo cong cu 8P dé thuc hién giai phap
- T6 chtrc thyc hién va dénh gia chuong trinh marketing xa hoi
9. BO mon phu trach giang day: Bo mon Marketing va Cong nghé, khoa Quan tri kinh doanh
10. Nhiém vu cua sinh vién:
- Dy 16p: sinh vién phai tham gia tdi thiéu 80% s tiét hoc trén 16p
- Co6 day du diém thuong xuyén, diém danh gia nhan thirc va thai do tham gia thao luén, lam bai tip & nha
- Hoan thanh cac bai tap ca nhan, bai tdp nhém dugc giao
- Hoan thanh 1 bai kiém tra giita ky va cac hoat dong dénh gia két qua lam viéc nhém
- Hoan thanh ky thi két thiic hoc phan
11. Tai liéu hoc tap
11.1 Gido trinh bt bugc:
1. Marketing xa hoi, Tai liéu ndi bo ciia Hoc vién Phu nit Viét Nam
11.2 Tai li¢u tham khdo:

1. Nedra Kline Weinreich, Hands-on Social Marketing : A Step-by-Step Guide to Designing Change for Good. 2" edition, Ed.
Sage Publications, 2010

2. Lee Nancy & Kotler Philip, Social Marketing: Influencing Behaviors for Good, 4™ edition, Ed. Sage Publications, 2011



3. Alan R. Adreasen, Social Marketing in the 21st century, Ed. Sage Publications, 2005

4. Céc dy an marketing xa hoi thuc hién boi cac td chuc PSI, UNICEF...

12. Tiéu chuan danh gia sinh vién:

STT Piém thanh phin Quy dinh Trong s Ghi chua
Piém thuong xuyén, danh gia nhan thuc, thai dé thao luan, 2
1 A A e 1 diem 10%
chuyén can, lam bai tdp ¢ nha va trén 16p
2 | 1 bai tap ca nhan 1 bai KT viét 10%
1 bai tdp nhom
3 | 1 bai tap nhom dudi hinh thic 20%
viét va trinh bay
o : Thi viét
4 | Thi két thac hoc phan 60%
(90 phut)

Luweu y: sinh vién khong tham gia di 80% so tiét hoc trén I6p thi khéng dwoc thi lan dau

13. Thang diém: 10

- Ldy dén mét chir s6 thdp phdn
14. Pé cwong chi tiét hoc phan:

5 Ly
Tuan Noi dung giang day th Y & TL Tai li€u doc trudce Nhiém vu cia SV
uy
Tuin | Chwong 1. KHAI LUQC VE MARKETING XA 2 2 | Marketing xd héi, Tai | Poc truéc ndi dung hoc




Noi dung giang day

thuyét

TL

Tai liéu doc truée

Nhiém vu cia SV

HOI

1. Khai niém co ban vé marketing xa hoi

1.1. Marketing xa hoi la gi

1.2.  Cdc tinh huong g dung marketing xd hji

1.3.  Khac biét giita marketing xa hoi va marketing
kinh doanh

1.4.  Marketing xd héi va cdc bién phdp thay doi
hanh vi khac

1.5.  Gi6i thiéu mét s6 chwong trinh marketing xa
hoi

Huéng din thio luin:

Trinh bay mét s6 chwong trinh marketing xa hoi :

- Do chinh quyén, cdc hiép hoi, doan thé thuc hién

- Do cdc t6 chirc phi chinh phii (PSI) thiee hién

- Do cac doanh nghiép thuc hién

liéu ndi bo cua Hoc
vién Phu nir Viét
Nam, Chuong 1

Tuan 1 va chuan bi cho
cau hoi thao luan Tuan 1

2. Quy trinh thwe hién marketing xa hoi

2.1 Cac buéc thwe hién mot chwong trinh
marketing xa hoi

2.1.1 Nghién cvru hién trang

Marketing xa hoi, Tai
liéu nd1 bd cua Hoc
vién Phu nir Viét
Nam, Chuong 1

Poc trudec ndi dung hoc
Tuan 2 va chuan bi cho
cau hoi thao luan Tuan 2




Noi dung giang day

thuyét

TL

Tai liéu doc truée

Nhiém vu cia SV

2.1.2 Muc tiéu va Chién lugc

2.1.3 Ké hoach hanh dong

2.2 X4y dung mét ban ké hoach marketing xi héi
2.2.1 Céu tritc mot ban ké hoach marketing xa hoi
2.2.2 Noi dung cua ban ké hoach marketing xa hoi

2.3. Cac thanh phin trong mdt chwong trinh
marketing xa hoi

2.3.1 “4P” trong marketing truyén thong: san pham,
gid, phdn phéi, truyén théng

2.3.2 “4P moi” trong marketing xa hgi: cong chung,
doi tac, chinh sdch cong, tai tro

Huéng din thio luin:

- Trinh bay cac vi du thuyc tién vé ké hoach va két quad

thwe hién cac chwong trinh marketing xa hoi

Chwong 2. NGHIEN CUU HIEN TRANG VA
PHAN TiCH MOI TRUONG TRONG
MARKETING XA HQI

1. X4c dinh yéu cau nghién ciru va cac nguon lue

Marketing xa hoi, Tai
liéu nd1 bo cua Hoc
vién Phu nir Viét
Nam, Chuong 2

Poc trudec ndi dung hoc
Tuan 3 va chuan bi cho
cau hoi thao luan Tuan 3




Noi dung giang day

thuyét

TL

Tai liéu doc truée

Nhiém vu cia SV

1.1 Xdc dinh nhu cau théng tin

- V& cac nhém cong chung muc ti€u, anh hudng, co
lién quan

- V& moi truong canh tranh

- Nhu cau thong tin khac

1.2. Xdc dinh nguén cung cdp théng tin

- Céhc ngudn thong tin thr cip

- Céhc ngudn thong tin so cap

1.3. Xdy dung ké hoach thu thdp théng tin

- Thiét ké nghién ciru dinh tinh

- Thiét ké nghién ctru dinh lugng

1.4. Cdc kho khan thach thuc trong nghién cuu
marketing xd hoi

Huéng din thio luin:

- Thuc hanh xay dung du an marketing xa hdi: Chon
chu de. Khoi dong dw an nhom. Thyc hanh xdy dung
ké hoach nghién cvru dinh tinh / dinh lvong




Tuan Noi dung giang day X TL Tai liéu doc truée Nhiém vu cia SV
thuyét
Tuan | 2. Pic thu cia cong ching-khich hang trong 2 2 Marketing xa hoi, Tai | Poc trudec ndi dung hoc
4 marketing xa hoi : liéu nd1 bd cua Hoc Tudn 4 va chuin bi cho
1.1 Cdc giai doan trong qua trinh thay doi hanh vi vign Phy nir Vigt cé ho1 thio lugn Tuén 4
) Nam, Chuong 2
1.2 Cac bién phap tac dong lam thay doi hanh vi
3. Pic diém cia canh tranh trong marketing xa
hoi
3.1 Nhan dién cac luc lwong canh tranh trong
marketing xd hoi
3.2 Phdn tich méi de doa tir céc luc luong canh tranh
Huéng din thio luin:
- Thuc hanh xdy dung dy 4n marketing xa hoi: Phan
tich cong chung va moi truong
Tuan | Chwong 3. XAC PINH MUC TIEU VA CHIEN | 2 2 | Marketing xd héi, Tai | Poc truéc ndi dung hoc
5 | LUQC MARKETING XA HOQI liéu ndi bo cia Hoc | Tuan 5 va chuan bi cho

1. Phan doan thj trudng
1.1. Xdc dinh cdc tiéu chi phdn doan
Céc nhom cong ching:

- Cong ching muc tiéu

vién Phu nir Viét
Nam, Chuong 3

cau hoi thao luan Tuan 5




Noi dung giang day

thuyét

TL

Tai liéu doc truée

Nhiém vu cia SV

- Cong ching anh huong

1.2 Lva chon cac tiéu chi phan doan
- Lya chon duya trén dic diém ca nhan
- Lya chon duya trén dic diém hanh vi
Hudéng dén thio luin:

- Thuc hanh xay dung du an marketing xa hoi: Phdn
doan cong chung, xdc dinh tiéu chi phan doan va tiéu
chi danh gia

1.3. Xac dinh tiéu chi danh gia phan dogn
1.4. Lwa chon cong chung muc tiéu

1.5. Xay dung chién leoc dinh vi

2. Xac 1ap muc tiéu

Huéng din thio luin:

- Thyc hanh xay dung dy an marketing xa hdi: Xdc
ldp muc tiéu cua dy an Marketing xa hoi

Marketing xa hoi, Tai
liéu no1 bd cua Hoc
vién Phu nir Viét
Nam, Chuong 3

Doc trudéec ndi dung hoc
Tuan 6 va chuan bi cho
cau hoi thao luan Tuan 6

Chwong 4. SAN PHAM, CHI PHi, PHAN PHOI
VA TRUYEN THONG TRONG CHUONG

Marketing xa hoi, Tai
liéu nd1 bo cua Hoc

Poc trudec ndi dung hoc
Tuan 7 va chuan bi cho




Tuan Noi dung giang day thuyét TL Tai liéu doc truée Nhiém vu cia SV
TRINH MARKETING XA HOI vién Phu nir Viét cau héi thao luan Tuan 7
1. San phém Nam, Chuong 4
1.1 Sin pham co ban,
1.2 Sin pham bé sung
1.3 Gid tri/loi ich mang lai d6i véi cong chiing
1.4 Dinh vi san phcfm
Huoéng dén thio luin:
- Thuc hanh x4y dung duy 4n marketing xa hoi: Xay
dung chien lwoc san pham va chuwong trinh hanh
dong
Tuin | 2. Chi phi 2 2 Marketing xa hoi, Tai | Poc trudc ndi dung hoc
8 liéu nd1 bo cuia Hoc Tuan 8 va chuan bi cho

2.1. Nguyén tdc trao doi trong marketing xa hoi
2.2. Cac chi phi tai chinh

2.3. Cac chi phi phi tai chinh

2.4 Dinh gia trong marketing xa hoi

Huéng din thio luin:

- Thuc hanh xay dung du 4n marketing xa hdi: Phdn

vién Phu nir Viét
Nam, Chuong 4

cau hoi thao luan Tuan 8

10




Tuan Noi dung giang day thuvét TL Tai liéu doc truée Nhiém vu cia SV
uy
tich chi phi va dinh gia
Tuin | 3. Ph4n phf')i 2 2 Marketing xa hoi, Tai | Poc trudc ndi dung hoc
9 3.1 Lwa chon kénh phan pho”'i phu hop voi dac diém hiu not bQ~cua. E{QC T}Jan 9 V? chPan b‘} cho
chng chitng muc tiéu vién Phu nir Viét cau hoi thao luan Tuan 9
Nam, Chuong 4
3.2 Huy dong sw tham gia cua cdac trung gian phan
phoi
3.3 Cdc khé khan, thach thirc trong khdu phdn phoi
cua cdac chuong trinh marketing xa hoi
Huoéng din thio luin:
- Thyc hanh x4y dung du 4n marketing xa hoi: Xay
dung chién lwoc phdn phéi va chwong trinh hanh
dong
Tuan | 4. Truyén thong 2 2 Marketing xa hoi, Tai | BPoc trudc ndéi dung hoc
10 liéu noi bo cia Hoc Tuan 10 va chuan bj cho

4.1 Vai tro ciia truyén théng trong qud trinh thay doi
hanh vi

4.2 Xay dung ké hoach truyén théng, lwa chon cdc
kénh truyén thong

4.3 Thiét ké thong diép trong marketing xa hgi

vién Phu nir Viét
Nam, Chuong 4

cau hoi thao luan Tuan 10

11




Tuan Noi dung giang day X TL Tai liéu doc truée Nhiém vu cia SV
thuyét
Huéng din thio luin:
- Thuc hanh xay dung dy an marketing xa hoi: Xay
dung chién lwgc truyén théng va chwong trinh hanh
déng (tiép...)
Tuin | Chwong 5. NHUNG YEU TO PAC THU TRONG | 2 2 | Marketing xd hoi, Tai | Poc truéc ndi dung hoc
11 | CHUONG TRINH MARKETING XA HOI liéu ndi bd cia Hoc | Tuan 11 va chuan bi cho

1. Cong chiing

1.1 Cong chung muc tiéu

1.2 Cong chung anh huong

1.3. Cong chung bén trong

2. Doi tac

2.1 Nhdn dién céc doi tac

2.2 Nhdn dién cdc cong ching cé thé tro thanh doi
tdc

2.3 Thuyét phuc cdc déi tic tham gia chuwong trinh
marketing xa hoi

Huéng din thio luin:

- Thyc hanh xay dung duy 4n marketing xa hoi: Xdc

vién Phu nir Viét
Nam, Chuong 5

cau hoi thao luan Tuan 11

12




Ly

Tuéin Noi dung giang day thuvét TL Tai liéu doc truée Nhiém vu cia SV
uyeé
dinh cong chung va doi tac cia dw an. Lén ké hoach
kha thi dé cdc yéu té nay tham gia tich cuwc vao dw dn.
Tuéin | 3. Chinh sach cong 2 2 Marketing xa hoi, Tai | Poc trudc ndi dung hoc
12 liu ndi bo cia Hoc | Tun 12 va chuan bi cho

3.1 Nhdn dién cac chinh sach cé thé tdac dong dén
chuong trinh marketing xa hoi

3.2 Khai thac cac chinh sach co tac dong tich cuc
3.3 Ung xit trude cdc chinh sach ¢é tac déng tiéu cuc
4. Nguon tai chinh

4.1 Cac phwong phap xdc dinh ngdn sach

- Dua trén ngudn lyuc kha thi

- Dua trén so sanh ngang bang

- Dua trén muc dich, nhiém vu

4.2. Cdc phwong phdp tim kiém nguén tai chinh

- HO tro tir cac t6 chirc x4 hoi

- Dbitac

- Quang c4o va dbi tac truyén thong

- Lién két va céac hinh thirc d6i tac khac

vién Phu nir Viét
Nam, Chuong 5

cau hoi thao luan Tuén 12

13




Noi dung giang day

thuyét

TL

Tai liéu doc truée

Nhiém vu cia SV

4.3. Kéu goi tai tro trong marketing xa hoi
Huéng din thio lujn:

- Thuc hanh xdy dyng dy an marketing xa hoi: Phan
tich chinh sdch céng va ké hoach tai chinh

Tuéin
13

CHUONG 6. TO CHUC THU'C HIEN VA PANH
GIA HIEU QUA CAC CHUONG TRINH
MARKETING XA HQI

1. T6 chirc thuc hién cac chwong trinh marketing
xa hoi

1.1 Quy trinh trién khai thwc hién cdc chwong trinh
marketing xd hoi

1.2 Phéi hop trién khai cdc cong cu marketing xa hji
8P

Huéng din thio luin:

- Thyuc hanh xay dung du 4n marketing xa hoi: Hoan

chinh dw an marketing xa hoi

Marketing xa hoi, Tai
liéu noi bo cia Hoc
vién Phu nir Viét
Nam, Chuong 6

Doc trudéec ndi dung hoc
Tuan 13 va chuan bj cho
cau hoi thao luan Tuan 13

Tuén
14

2. Danh gia hiéu qua cic chwong trinh marketing
xa hoi

Marketing xa hoi, Tai
liéu nd1 bo cua Hoc

Poc trudec ndi dung hoc
Tuan 14 va chuan bj cho

14




Tuan Noi dung giang day thuvét TL Tai liéu doc truée Nhiém vu cia SV
uy
2.1 Hiéu qua trong cdc chuwong trinh marketing xd vién Phy nir Viét cau hoi thao luan Tuan 14
hoi Nam, Chuong 6
o1
2.2 Phwong phap danh gia, do lwong hiéu qua
2.3 Quy trinh danh gid hiéu qua cac chuong trinh
marketing xd hoi
Huéng din thio luin:
- Thuc hanh xay dung dy 4n marketing xa hdi: Cdc
nhom trinh bay dw an marketing xa hoi. Nhan xét va
phan bién cua cac nhom khac.
Tuin | 3. Théch thirc ddi véi cac chwong trinh marketing 2 2 Marketing xa hoi, Tai | Poc trudc ndi dung hoc
15 | xa hi liéu ndi bo cia Hoc | Tuan 15 va 6n tdp céc

3.1 Nhitng kho khan trong cac chuong trinh
marketing xd hoi

3.2 Nhitng phé phan déi véi cdc chwong trinh

marketing xa hoi

Tém hrge ndi dung hoc phan Marketing xa hdi va
huwéng din 6n thi cudi khéa

Cong bd diém thanh phan ciia hoc phin

vién Phu nir Viét
Nam, Chuong 6

chuong trudc

15




Noi dung giang day

thuyét

TL

Tai liéu doc truée

Nhiém vu cia SV
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“Tai ligu doc trude Nhigm vy ciia SV

Ha Ngi, ngay  thang  nam 2014
TRUONG BQ MON

Ts. Nguyén Hiung Cuwong
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